
 

 

ACT Recovery College Business Rule  

Name: Support of ACT Recovery College Students Experiencing Distress 

What it is  This business rule outlines the processes for both Clinical Educators and 
Peer Educators (Educators) at the ACTRC to follow when a student is ex-
periencing distress. 

Risk Rating Medium 

Review Date October 2020  

Who it applies to This business rule applies to all students of the ACT Recovery College. It 
is to be used by all Educators delivering courses for the ACT Recovery 
College. 

 

Who it applies to  

This business rule applies to all students of the ACT Recovery College (ACTRC). It is to be 
used by all Educators delivering courses for the ACTRC.  

Background  

The ACTRC provides educational courses underpinned by the philosophy of mental health 
recovery. People with a lived experience of mental distress attending ACTRC are considered 
students rather than clients or patients. The adoption of an educational recovery paradigm 
recognises and makes use of students’ skills, experiences, talents, strengths and resources 
and emphasises the reciprocal relationships between people with professional experience, 
people with a lived experience, their families and carers.  

ACTRC Educators draw on professional experience and lived experience to provide educa-
tion. There are always two Educators facilitating each course – usually a Peer Educator and a 
Clinical or Professional Educator. At the beginning of every course, the Educators negotiate 
a learning agreement with the students and acknowledge that the transformational learning 
process can create some personal discomfort.  

It is recognised that a student may, at times, experience distress that goes beyond this an-
ticipated discomfort. This distress may be related to an individual’s mental health concerns, 
past experiences, family disruption, social or financial difficulties or issues raised during the 
course.  



 

 

What to do  

Provision of Support for a Student Experiencing Distress  

• Empathy, respect, due diligence and care needs to be afforded to any student experienc-
ing any type of distress. The approach used will depend on the level of distress the stu-
dent is experiencing and consideration of safety for the individual and others.  

• Upon noticing a student is experiencing distress, the Educator/s uses active listening skills 
and empathy to provide the student with the opportunity to express his/her concerns and 
take action to decrease the distress if possible.  

• The Educator/s is to use his/her discretion to assess whether to provide support during 
the class time or wait until the end of the session. Educators may consider one person 
leaving the classroom to provide support to the student so as not to disrupt class time. 
This should be negotiated between the two Educators present.  

• Where appropriate, the Educator/s should support and engage the person to link with 
his/her treating clinician or duty officer to provide suitable support.  

• Where appropriate, the Educator/s should support the person to link with the Acute Care 
Team or other suitable support options.  

• If additional support is required to manage the situation, the Educator/s should contact 
the ACTRC Manager. All Educators are provided with the relevant contact details.  

• Educators are reminded that, in the context of the ACTRC, people with mental health con-
ditions are students, not clients or patients. It is not the role of the Educator to become 
the primary clinician in the event of a student experiencing distress.  

Documentation  

• Any critical incidents or accidents should be reported to the ACTRC Manager and an inci-
dent report completed. 

When to use it  

This business rule must be used by ACTRC Educators whenever a student experiences emo-
tional distress. 

Why the rule is necessary  

The rationale for the business rule is to:  

• Enable effective support at the ACTRC for students experiencing distress.  



 

 

• Ensure Educators provide support to students experiencing emotional distress that is in 
keeping with the educational environment, whilst providing due diligence and care for all 
students.  

Who is responsible  

The ACTRC is responsible for ensuring:  

• Educators are provided with information on the emergency management procedures of 
teaching venues. - Appropriate procedures are followed in the case of a critical incident or 
accident. Educators are responsible for:  

• Providing suitable support for students who have experienced distress. 

• Reporting critical incidents or accidents to the ACTRC Manager 

• Following the emergency procedures of the venue.  


