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Dear Student, 

As you are aware, the ACT Recovery College cannot hold face to face sessions due to 

restrictions recommended by the Australian and ACT Governments.  College staff are 

working on alternative methods for conducting courses.  These will include the utilisation of 

online formats including Zoom. To accommodate these changes, we will have to update 

some of our procedures. 

The College still needs to provide a safe learning environment for you. There were a series 

of personal processes to assist students if they needed to leave the classroom for any 

reason, when attending course at the College. These personal one-to-one processes need to 

be adjusted under the new format.  

The College is seeking your cooperation to these adjustments so that we can provide a safe 

learning environment and to ensure your welfare. The College is proposing the following 

processes to ensure a safe learning environment during online delivery of courses including 

processes: 

• for leaving sessions  

• at the end of a sessions 

As part of these new processes, students will be asked to agree and sign a new safety 

agreement when enrolling in courses. Please read the agreement below.  If you agree to 

these processes, please sign and send back to the College if you do not have facilities to 

print and scan this form.  The College will accept an email from you stating that you have 

read and agree to the processes in this agreement.   
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I, _________________________, acknowledge that I will be participating in Term 2 online 

courses. To participate in courses, I will agree to the following actions regarding my 

wellbeing and acknowledge the processes the ACT Recovery College may use: 

Student Responsibilities: 

If I am upset during the course delivery: 

1. I will let a facilitator know and take a short time out and return within 5 minutes; 

2. I will let the facilitator know and ask for a phone call or a separate Zoom contact with 

one of the facilitators, the session monitor or a College appointed person to talk about 

the issue; 

3. If I disconnect from the session, I will ring one of the College Staff to speak about the 

issue; 

ACT Recovery College Responsibility: 

If these strategies do not occur a staff member; 

1. will text you to ensure that you are safe and seek your response that you are ok;  

2. will ring your contact number to ensure that you are safe and help with processing what 

triggered you, if no answer to the text message;  

3. will ring your emergency contact to seek their assistance to ensure your welfare, if 

there is no response to phone or SMS; 

4. will contact the authorities to check on your welfare, if neither a College person nor 

your emergency contact can communicate with you. 

At the end of each session: 

1. The College will text you to ensure that you are safe and seek your response that you 

are ok;  

2. If no answer to the text message, the College will ring your contact number;  

3. If there is no response to phone or SMS contact, the College will ring your emergency 

contact to seek their assistance to ensure your welfare; 

4. If neither a College person nor your emergency contact can communicate with you, we 

will contact the authorities to check on your welfare. 
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If the College has ongoing concerns about your welfare it may need to implement other 

strategies to ensure your safety and wellbeing.  This may include further contact by phone 

or Zoom, communicating with your emergency contact or contacting the authorities to 

check on your welfare. 

 

 

Print Name:    Signature:     Date: 

 

I have communicated these processes with my emergency contact: □ 

 


